India’s Best Institute for |IES, GATE & PSUs

COVID-19 Important Information

As per advisory issued by the Govt. Authorities, MADE EASY Centres
will remain closed till 14" April, 2020.

However online courses and online services & admissions will remain
functional. For further queries kindly contact the numbers
mentioned below.

~— MADE EASY Emergency Contact Numbers —
Delhi/Noida  : 9958995830. 9810541651

Bhopal : 8120035652, 9827509905, 8827664612

Indore 1 9144444589, 8878694847

Lucknow : 9919111168, 8400029422, 9621888855

Pune : 9168884343, 9818003870, 9158531902, 9098904395
Jaipur : 9166811228, 9571053332, 9358200522

Patna : 9955991166, 8004791812

Hyderabad 1 9160002324, 9440695415, 9177864554
Bhubaneswar : 9040999888, 8093083542

Kolkata : 8282888880, 9038083544

Scroll down for Lockdown FAQs
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LOCKDOWN PERIOD FAQGs

m When will the classes resume for those batches which already started between January to

A

March 2020?

Classes will resume after the Lockdown Period is over & Corona conditions are normalised. Govt
notifications & directions will be followed for health & safety consideration. As soon as Govt
notifications will be released we will notify and inform all the registered candidates about the date
of commencement of classes.

Will Competitive Exams be conducted on scheduled time or may get postponed ?

Due to Ongoing Lockdown and further chances of extension of lockdown period, there is high
probability that all the exams including College, University, UPSC, State & Other Competitive
Exams scheduled in upcoming months are likely to get postponed including ESE (Mains) & UPPSC-
AEetc.

Can MADE EASY provide Online Support to Already registered Classroom Course Students
for conceptlearning and doubt clearing?

Although MADE EASY is fully prepared and equipped and its online portal is fully set ready for
Online classes, but due to Corona issues most of the teachers have gone to their hometowns and
many of them do not have proper facilities needed for Online sessions like White board, Markers,
Digital board, Camera,High Speed internet etc. and due to Complete Lockdown online delivery of
these items is also not possible hence situation does not permit full support of online classes till
lockdown period.

However partial support by some teachers who are able to manage these essential things are
already initiated. Some dedicated lectures to registered students and some open lectures on
MADE EASY You tube channel will be available. Online practice tests on our website student portal,
Telegram groups are also formed for doubts & discussions with teachers. Students can subscribe
to the MADE EASY YouTube Channel & MADE EASY (official) Telegram Channel for latest updates &
links to join branch wise Telegram groups. MADE EASY will put its best support for whatever
possible underthe currentrestrained conditions.

When will the new batches will start ? If Corona Condition is not improved timely will
MADEEASY Provide alternative Online options for ESE &GATE 2021?

The new batches will startas soon as the Govt notifies for functioning of educational institutions &
the conditions are conducive to run the classes. MADE EASY will update the related information in
its website. In case Corona issue prolongs then all the competitive exams will also get postponed
including coming ESE & GATE. MADE EASY is ready and equipped to start the online classes for ESE
and GATE 2021 and the final decision to launch the online courses will be taken shortly .
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m How can | take admission in the new batches to be started ? So as to avail the benefit of old
fee structure and if | take admission but due to lockdown batches do not start then whether
thefeewill berefundable or not?

The old fee (Previous session fee) is applicable till 15" April 2020 and after that the new fee for
session 2021 will be applicable. Therefore to avail benefit of old fee admission can be taken on or
before 15" April. The admission can be taken online through our website www.madeeasy.in.

The refund policy of MADE EASY is very clear & mentioned in our website that the fee is refundable
till 5 days after starting the batch in which admission is taken. The batch transfer facility is also
available & policy is mentioned in the website.

In adverse cases if the batches are not able to resume due to lack of conducive conditions then
MADE EASY will provide online classes by the same teachers.

How to study from homein CoronaLockdown Period ?

A comprehensive video on “How to Make Best Use of Corona Lockdown Period” is uploaded
by B.Singh Sir on MADE EASY Youtube channel in which it is explained that how to study from
home.You may watch the video to find the answer of this question.

Ifl order Postal package or if | Purchase MADE EASY books online then will I receive Delivery
inLockdown Period ?

Since during the Lockdown period Air and Surface, both the transport systems are closed and
warehouses are also kept locked hence it would not be possible to send books during Lockdown .
Ifyou order early then dispatch will be done according to first come first get rule at earliest as soon
astransportstarts.
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